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December 29, 2015

Re: QualityWorX Zone Data Collector

The Zone Data Collector (ZDC), a legacy QualityWorX data gateway, is being discontinued effective
immediately. Replaced with a range of high performance gateways and connectors, the ZDC is not supported
on the latest release of QualityWorX (3.41).

This discontinuation affects not only the ZDC gateway itself but support for ZDC in QualityWorX database
management applications such as the Config Tool. No further development, bug fixes or changes to code will
be made to any of the ZDC applications.

If you are currently using ZDC with an older version of QualityWorX there will be no issue unless you try to
upgrade to the latest schema.

Alternatives to the ZDC

The QualityWorX product line features a range of software-based connectors for collecting and retrieving
production data from the QualityWorX as well as for inserting it into other systems. Contact us to discuss
your data connection requirements for a specific recommendation.

Key Dates
Product Discontinuation Effective immediately
Technical Support (on a best effort basis) Contact Sciemetric*

* Support to address issues with current installations of ZDC will be provided; service fees may apply. We regret that no
updates to the software code can be made. Moving to a new connector may be recommended.

More Information

If you have any questions about this notice or our products, please contact your Sciemetric sales
representative, call us directly at 1-877-581-0112 or email inquiries@sciemetric.com.
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